| FORGOT MY PASSWORD! HOW DO | RESET IT?

1. Click on Account Information
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2. Click on What's my password?
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4. On the next page, enter...
- Your last name, then
- Your socia security number (where it says SIN), or
- Your seven digit student ID number (where it says Colleague ID)
- Click SUBMIT
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5. On the next page, select your e-mail address from the drop down box and click on
SUBMIT. Your new password will be sent to your First Class account.
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6. After you have selected your First Class e-mail address and clicked on SUBMIT,
you will taken to a confirmation page. Click on OK to finish off of this screen,
then go check your First Class account to retrieve your new, temporary password.



